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Alternative Investments (825_ACM) 
Alternative Investments tend to be more sophisticated, 
strategic investments, not always suited for the average 
investor. Managed appropriately -- and this means the 
investor is well-aware of the risks involved, and have the 
funds to back those risks -- they may be suitable for 
those interested. Rather than focus on the products, this 
course will show how most firms involved in alternative 
investment strategies deploy risk management processes 
and systems, hire the “best and brightest” to ensure 
sound risk management is coupled with the unique 
strategies, use various risk models, employee onsite due 
diligence, independent monitoring, perform stress tests 
and back-testing; and constantly measuring those risks. 

An AML Case Study (367_ACM) 
Provides an overview of the basics of money laundering 
and includes a case study review. 
 

Anti-Money Laundering 2012 (427_ACM) 
Annual AML Compliance is required of most firms and 
indicated as such in their yearly Training Plans. The 
critical nature of AML is not inclusive to the securities 
industry, but casts a bigger net over any efforts to 
launder money in and out of the United States. The latest 
efforts at money laundering will be reviewed. 

Anti-Money Laundering Fundamentals 
(717_ACM) 
Provides a basic overview of the definitions, 
fundamentals and requirements of Anti-Money 
Laundering.  

Appropriate Solicitation of and 
Communication with Senior Investors 
(728_ACM) 
Provides guidance on communication with senior 
investors, appropriate telemarketing scripts, marketing 

materials and free lunch seminars as well as a section 
dedicated to advisory services. 
 

Busted:  Crime Specific Ethics (430_ACM) 
This segment will address distinct ethical choices made 
when exercising specific industry scenarios, including 
anti-money laundering, social media, forgery, fraud and 
insider trading. The module wraps up with a Polling 
Question. 

Catering to Senior Investors (158_ACM) 
Focuses on suitability issues, sales practices, laws, 
regulations, ethical principles and the developments 
surrounding the sale of investment products to seniors. 
 
  

Customer Data Protection (703_ACM) 
Addresses vulnerabilities, updates rules and approvals 
with regard to safeguarding customer information.  

Customer Identification for Clients Other Than 
Natural Persons (CICONP_ACM) 
Describes the structure of these clients and to provide 
guidance in identifying the individuals with given 
authority to open and manage accounts on behalf of 
these entities, documenting that identification and 
verifying the means by which that authority has been 
given in accordance with the USA Patriot Act and BSA. 

Customer Identification Procedures (CIP_ACM) 
Delineates the important provisions of the Customer 
Identification Procedures (CIP) and what they mean to 
representatives, firms and their clients. Outlines what 
firm's CIPs must contain, when a customer's identity 
must be verified, who is a customer for purposes of CIPs, 
acceptable ways of verifying identity and what to do 
when it is not verifiable. Reviews recordkeeping 
requirements of identifying information obtained and 
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consulting terrorist lists and other steps that may need to 
be taken.  

Customer Information Protection; Protecting 
Electronic Data: Personal and Mobile 
Technologies (369_ACM) 
Covers the importance of protection of customer 
information specifically as it relates to laptop computers, 
notebooks and other forms of electronic information 
devices. 
 
 

Customer Privacy and Identity Theft 
(CPIT_ACM) 
Addresses rules and regulations regarding data security 
laws and outlines suggested policies and procedures to 
mitigate and prevent identity theft and disclosure of 
customer personal information and the manner in which 
insurers handle claims surrounding these issues.  
 
 

Deferred Variable Annuities: Rule 2330 
(780_ACM) 
Focuses on the rule, entitled Members’ Responsibilities 
Regarding Deferred Variable Annuities. Rule 2330 was 
added to FINRA’s Consolidated Rulebook on February 8, 
2010.  Prior to this, the rule by the same name was 
known as NASD Rule 2821.  Rule 2330 specifically 
addresses: Application; Creation, Storage and 
Transmission of Documents; Recommended 
Requirements; Supervisory Procedures; Training; and, 
Supplementary Material.  
 
Although reference is made to Rules 3010 Supervision, 
3012 Supervisory Control System, 3110 Books & Records, 
3130 Annual Certification of Compliance & Supervisory 
Processes, they are incorporated by reference only. No 
lesson as to the content or applicability of these four 
rules is included.   

Discrimination and Harassment (94_ACM) 
Discusses various forms of discrimination and 
harassment that may occur in the workplace, and the 
potential consequences of engaging in such 
behavior.  Guidelines for avoiding charges of harassment 
or discrimination are covered. Discusses the types of 
harassment and discrimination in the workplace; the 
penalties and sanctions that exist and the steps that can 
be taken to minimize the risk of harassment and 
discrimination. 

Disciplinary Actions Against Registered 
Representatives (366_ACM) 

Covers a variety of disciplinary actions that have been 
imposed on Registered Representatives by FINRA. 
 

Disciplinary Actions 2011 - Wholesaler Series 
(807_ACM) 

Examines various disciplinary actions taken in late 2010 
and early 2011 against registered representatives and 
other associated persons. This review is designed to 
deter future misconduct and improve overall business 
standards in the securities industry. While a wholesaler’s 
perspective is different, the message is the same.  

Electronic Communications (702_ACM) 
Provides an overview of electronic communication 
between registered representatives and their customers 
in response to rules and other guidance issued by FINRA 
designed to address concerns regarding email, group 
email and websites, including chat rooms and instant 
messaging.  
 

Exchange Traded Funds:  Inverse and 
Leveraged (424_ACM) 
These products are sophisticated and not typical "buy-
and-hold" products. They can be exceptionally risky in a 
volatile market and results occur daily or monthly, 
depending on reset; and they are riskier than 
investments which do not use leverage. These funds 
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should be used by investors who actively monitor and 
manage their portfolios. FINRA Rule 2090, Know Your 
Client, plays a starring role since it requires members to 
also Know Your Product. If an unsuitable sale is made, 
the failure to supervise becomes a FINRA and civil 
violation, which may well name the supervisor and firm if 
a complaint is filed. 

Fiduciary Responsibilities (425_ACM) 
A fiduciary responsibility is called upon by law for some; 
by conscience by others. The SEC is preparing to exercise 
its authority to issue a blanket fiduciary requirement that 
will affect an entirely new group of registered 
representatives. 
 
 
Form U4 – Wholesaler Series (815_ACM) 
Forms are a business enhancement: For those who create 
them and those who complete them. Generally, at least 
one party experiences an increase in efficiency.  A form 
jackpot allows both sides to experience an element of 
efficiency. One such example is the Form U4: Uniform 
Application for Securities Industry Registration or 
Transfer. The recipient of the form has all the registration 
information in one place; the applicant need only 
complete the form once and amend it from that point 
forward.  
 
The FINRA Rule 1010, 1020 and 1030 series explain 
exactly who must file a Form U4, why and by whom it 
must be done electronically. NASD Rule 1013, New 
Member Application and Interview, as amended, states:  
 

Upon approval of the Applicant's FINRA Member Firm 
Account Administrator Entitlement Form, the 
Applicant shall submit its Forms U4 for each 
Associated Person who is required to be registered 
under FINRA Rules, any amendments to its Forms BD 
or U4, and any Form U5 electronically via Web CRD.  

Gifts and Gratuities (431_ACM) 
Sounds harmless enough: Gifts and Gratuities. FINRA 
sees both as "gifts." We give them every day: The 
hairdresser, the waiter, the pizza delivery guy. But when 
they are given or received in the course of business as 
anything more than a token of appreciation (a mug, 

baseball cap or a pen), issues may arise. Inappropriate 
gifts to a business can be deemed enticement bribery. An 
effort to ensure the client continues to do business with 
the representative, regardless of whether the 
representative is providing the best service and offering 
the best products. It is imperative for supervisors and 
representatives to know and enforce/adhere to what IS 
and what IS NOT appropriate gift giving etiquette. 

Information Barriers (748_ACM) 
Overview of policies and procedures regarding 
information barriers, defines material information, 
discusses employee personal accounts, the internal 
exchange of information and limiting access. 

Investment Advisers-Disclosure Requirements 
(729_ACM) 
Covers the duty to disclose all information surrounding 
the client relationship.  This includes available services, 
which are providing the services, fees and other 
expenses that will be incurred, manner of compensation, 
affiliations with other financial services firms and 
potential conflicts of interest. 
 

Mind Your Business:  FINRA Rules 2090 and 
2111 (822_ACM) 
Two of the newest and most critical rules adopted 
and designed by FINRA: Know Your Customer and 
Suitability. Rule 2090, Know Your Customer, is not a 
consolidated rule; but rather, a new rule by FINRA. 
Its sister rule, Suitability (Rule 2111) was, in part, 
consolidated and in part rewritten in the process, 
adding significant implications for firms, supervisors 
and registered representatives. The segment ends 
with a single polling question. 

Mutual Funds Overview (715_ACM) 
Discusses open-end funds, exchange traded funds, equity 
funds, bond funds, money market funds, hedge funds 

http://www.finra.org/web/groups/industry/@ip/@comp/@regis/documents/appsupportdocs/p015111.pdf
http://www.finra.org/web/groups/industry/@ip/@comp/@regis/documents/appsupportdocs/p015111.pdf
http://www.finra.org/web/groups/industry/@ip/@comp/@regis/documents/appsupportdocs/p015111.pdf
http://www.finra.org/web/groups/industry/@ip/@comp/@regis/documents/appsupportdocs/p015111.pdf
http://www.finra.org/web/groups/industry/@ip/@comp/@regis/documents/appsupportdocs/p015111.pdf
http://www.finra.org/Industry/index.htm
http://finra.complinet.com/en/display/display.html?rbid=2403&element_id=3566
http://finra.complinet.com/en/display/display.html?rbid=2403&element_id=3578
http://finra.complinet.com/en/display/display_viewall.html?rbid=2403&element_id=3583&record_id=4259
http://finra.complinet.com/en/display/display.html?rbid=2403&record_id=4240&element_id=3570&highlight=1013
http://finra.complinet.com/en/display/display.html?rbid=2403&record_id=4240&element_id=3570&highlight=1013
http://finra.complinet.com/en/display/display.html?rbid=2403&record_id=4240&element_id=3570&highlight=1013
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and mutual funds versus other investments including 
share classes and load and expenses. 

Outside Business Activities (429_ACM) 
Outside Business Activities (OBAs) are so important to 
the industry, they have a rule dedicated to them: Rule 
3270 (formerly NASD Rule 3030). Without appropriate 
guidance, participating in prohibited OBAs can and does 
cause conflicts of interest. It is imperative OBAs are 
understood in order that registered representatives 
refrain from partaking in such conflicting behavior. 

Outside Business Activities – Wholesaler Series 
(811_ACM) 
Addresses the outside business activities of wholesalers.  
It addresses permitted and restricted activities and the 
disclosures to be made in order to avoid discipline and 
sanctions from FINRA for performing restricted activities. 

OBA: Reportable Investment-Related Activities 
(718_ACM) 
Delineates steps to be taken by a registered 
representative when their outside business activities 
become a conflict of interest with their role with their 
broker-dealer. 

Personal Securities Accounts (784_ACM) 
Reviews the securities industry regulatory measures 
regarding the personal securities transactions of 
individuals associated with securities firms.  Measures 
are designed to accomplish several goals, including: 
 

• Preventing industry participants from trading 
based on inside information; 

• Allowing firms to fulfill their oversight obligations 
by requiring reporting of outside securities 
accounts and transactions; 

• Preventing individuals within the industry from 
engaging in trading that may affect the market; 
and 

• Ensuring that conflicts of interest or 
inappropriate trading are avoided, or detected if 
they occur. 

 
Participants are encouraged to comply with the policies 
which firms must adopt, based on its unique business 
model, to ensure compliance with current requirements.  

Political Contributions:  Pay to Play (428_ACM) 
Municipal Securities Broker-Dealers are governed by 
MSRB G-37, which establishes the requirements 
associated with political contributions. FINRA Rule 9217 
enforces MSRB G-37 on its members. Failure to adhere to 
the rules and bylaws of membership could result in a 
$2500 fine. As such, knowing what is considered an 
appropriate contribution becomes imperative to those 
political affiliates wishing to support their candidate 
and/or issues. 

Recognizing and Responding to Red Flags 
(726_ACM) 
Centers around identifying red flags, stopping the current 
activity, reviewing the issue and taking the necessary 
steps to report red flag issues. 

Red Flags of Diminished Capacity (785_ACM) 
Discusses recognizing, documenting and acting on signs 
of diminished capacity or dementia in the senior 
investor, and overviews the products and practices 
targeted to the senior population, which are of specific 
concern to regulators. On completion of this course, 
representatives will better understand: 
 

• Recognizing signs of diminished capacity; 
• Communicating effectively with a client with 

diminished capacity; and 
• Taking appropriate steps to ensure dealings with 

clients suffering diminished capacity, satisfy 
regulatory obligations. 
 

 
Refraining from Unethical Behavior (725_ACM) 
A small loan to a client, a loan from a client, payments 
between registered representatives, commissions, 
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referral fees…this course is designed to draw the line 
between what is and is not acceptable with regard to 
payments in various scenarios focusing on situations that 
are in the gray area of right and wrong.  

Registration and Disclosure (368_ACM) 
Covers the requirements imposed on a Registered 
Representative with regard to registration and disclosure 
of information. 

Sales Practices, Securities (733_ACM) 
Spotlights sales practices, proper disclosure and provides 
guidance on how to avoid the albatross that a bad 
reputation and deceptive sales practices may create. 
 

Selling Away (708_ACM) 
Discusses how receiving compensation for private 
securities transactions without notifying your firm of the 
transaction, or if your firm has disapproved of it, is selling 
away. Covers scenarios in which selling away violates 
firms' policies and FINRA rules, and can result in 
disciplinary action and the imposition of sanctions 
against a registered representative by FINRA.  Discusses, 

defines and illustrates selling away, and the rules and 
regulations surrounding such activity.  

Senior Investor Considerations (787_ACM) 
Discusses senior investor considerations, including 
products and practices to which regulators pay particular 
attention regarding your interactions with senior 
investors. On completion of this course, users will have 
an understanding of the rules and regulations 
surrounding practices and products involving the senior 
investor; and, be able to recognize issues unique to the 
senior, including physical and mental disabilities. 
 

Social Media Websites (426_ACM) 
Technology is not going to slow down for a minute. This 
means it is imperative you stay current with the 
methods, rules and regulations of social media and the 
use of personal devices for work purposes.  NTM 11-39 
provided additional guidance in connection with its NTM 
10-36. Recordkeeping, Supervision, Links to Third-Party 
sites and Data Feeds are the specifics of the new NTM 
which will also be covered. 

Social Networking (364_ACM) 
Social Networking is a form of communication and as 
such falls within the oversight of FINRA with regard to 
Registered Representatives. This ACMOD segment will 
cover the rules and regulations surrounding electronic 
communications and how they apply to social 
networking websites such as Facebook, MySpace and 
Twitter. 

Structured Products (709_ACM) 
An introduction to and overview of structured products 
as well as industry rules and regulations surrounding 
marketing and sale of such products.  

Suspicious Activity Reporting (SAR_ACM) 
Defines anti-money laundering, suspicious activity and 
the required reporting requirements of such activities.  

Ugly Face of Fraud, The (418_ACM) 
Fraud is committed by clients and registered 
representatives; it does not discriminate. Fraud is 
generally the result of a need for money ranging from 
greed to need. This course will spotlight cases which 
have occurred by various parties and the resulting 
repercussions. 
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Working with Senior Clients: Suitability and 
Diminished Capacity (350_ACM) 
Covers the warning signs of diminishing capacity for a 
registered representative to be aware of when working 
with a senior investor. 
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