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DOI Mandates Email Address Update — Going Paperless July 1st

What it Means 
While a number of states are talking about it, the paperless office is here with both California and Florida Departments of Insurance. 

California 
On July 1st California will cease issuing paper licenses. Once a license is issued, all communication with a producer will be strictly 
electronic, using an email address that is provided and maintained, by the producer. Therefore, California mandates that all 
producers go to the CA DOI website and add, verify, or update their email address. 

Florida  
Florida is also implementing a paperless office this year, but has not yet set an effective date. Florida producers are also required to 
go to the Florida DOI website and add, verify or update their email address. Florida has also indicated that it is their intention, when 
the paperless office becomes effective, to implement the license policy they have used in the paper world. That is, returned mail will 
result in suspension of a producer's license. Therefore, it is essential that producers maintain a current email address with Florida. 
Neither state has established batch processing for email updates. Each producer must log into the state database and update their 
email address individually. 

What RegEd Can Do 
RegEd is offering an email update service to help you ensure none of your producers wind up with a suspended license! 

For more information, contact us at sales@reged.com or 800.334.8322 option #6. 
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