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Ethics for the Registered Representative: Customer Account Handling (20V_CAH)
Available Now
Ethical conduct is imperative in all aspects of financial services, whether trading, market making, un-
derwriting, wholesaling or otherwise, but perhaps no more important for the investing public than in the 
handling of customer accounts.  This course is intended to assist RRs to recognize ethical issues dur-
ing the various stages of a customer account and its handling, to understand the principles upon which 
ethical decisions should be based and to make the ethical decision correctly.  
 
Supervisory Principles for Retail Firm Supervisors (22AU14_R)
Available Now
No course can prepare all supervisors for all contingencies. Rather, this course is intended to equip re-
tail supervisors with a series of general supervisory principles, applicable to any situation that can arise 
in the course of carrying out their retail supervisory responsibilities, with which to assist them in achiev-
ing maximum efficiency and consistent compliance. 

Supervisory Principles for Institutional Firm Supervisors (22AU14_Inst.)
Available Now 
Similar to Course 22AU14_R, this course is intended to equip institutional supervisors with a series of 
general supervisory principles, applicable to any situation that can arise in the course of carrying out 
their supervisory responsibilities, whether those responsibilities involve sales, fixed income trading, 
equities, capital markets, mergers and acquisitions or operations.

Front Running:  FINRA Rule 5270
Available Now
Front running occurs when a person trades a security in his account (or one in which he has an inter-
est or has trading discretion) with knowledge of an imminent large (“block”) transaction in the same 
security.  Front running has long been prohibited as a deceptive device under the general anti-fraud 
provisions of the Exchange Act and former NASD guidance, but in September 2013, FINRA Rule 5270 
regarding front running became effective, expanding the scope of prohibited transactions.  This course 
will give RRs detailed knowledge of the transactions that constitute front running, and the differences 
between FINRA Rule 5270 and prior law.

DOMA Overturned:  Financial Impact for Legally Married Same-Sex Couples
Available Now
The U.S. Supreme Court’s decision overturning the Defense of Marriage Act (DOMA) resulted in some 
significant financial effects for same-sex couples who are legally married.  This course looks at these 
effects in the areas of estate and gift tax; federal income tax; qualified retirement plans; Social Security; 
and employee benefits.

2014 Anti-Money Laundering Update (35AU14)
Available Now
The year 2013 did not see major changes in the anti-money laundering (AML) regulatory landscape, but 
there were several significant enforcement proceedings in which the predominant theme was the need 
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to detect red flags and to file timely Suspicious Activity Reports. Accordingly, this year’s AML annual 
update reviews specific types of activities that signal a red flag, and looks at several 2013 cases to 
see how those red flags can arise. The course also discusses the trend toward individual sanctions for 
those who fail to carry out their AML responsibilities. Finally, the course looks at pending rule-making 
on the horizon in 2014.

Target Date Funds
Available Now
Target funds (aka life cycle funds, age-based funds) currently make up more than 13% of the nation’s 
401(k) plans.  This course looks at what are target funds, why they’re popular, what the pitfalls are and 
how to apply essential suitability principles when recommending a target fund to a client. 

Course Name: Municipal Securities Regulation
Available Now
The Municipal Securities Rulemaking Board (MSRB) has established a robust regulatory framework for 
underwriters, dealers and sellers of municipal securities, as well as for municipal advisers, since it was 
established in 1975.  This course reviews the essential regulatory requirements imposed by the MSRB 
and recent rule-making under Dodd-Frank, as well as the impact of the EMMA system on the transpar-
ency of the municipal securities market. 

Course Name: Conflicts of Interest
Available Now
Conflicts of interest are an ongoing area of regulatory scrutiny.  The manner in which conflicts may 
arise evolves as rapidly as do securities products.  This course reviews the applicable rules in the most 
common conflict areas, including gifts and entertainment and outside business activities, and looks at 
recent guidance from regulators as well as enforcement actions. 
 
Rollover IRAs 
Available April 2014
In December 2013, FINRA issued a Regulatory Notice reminding firms of their responsibilities concern-
ing IRA rollovers.   FINRA noted that “a recommendation to roll over plan assets to an IRA rather than 
keeping assets in a previous employer’s plan or rolling over to a new employer’s plan should reflect 
consideration of various factors, the importance of which will depend on an investor’s individual needs 
and circumstances.”  This course looks at each of those factors identified in the Notice, as well as 
other areas addressed in the Notice including conflicts of interest, suitability and fair dealing, and com-
munications.

Ethics for Operations Professionals
Available April 2014
This course is directed to individuals holding a Series 99 license.  It reviews ethical obligations appli-
cable to Operations Professionals as they arise in the context of specific Operations activities.
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2014 Review of Disciplinary Decisions
Available May 2014
2013 saw extensive enforcement activity by the SEC and FINRA.  This course reviews the more signifi-
cant disciplinary cases in a broad variety of areas.

Course Name: Ethics for NFA
Available May 2014 
This course is intended to assist firms in meeting their ethics training requirements as established by 
the National Futures Association (NFA).  It addresses topics identified by the NFA as topics that an 
ethics program should address, including the registrant’s obligation to the public to observe just and 
equitable principles of trade; obtaining and assessing the financial situation and investment experience 
of customers; disclosure of material information to customers; and avoidance, proper disclosure and 
handling of conflicts of interest.

The JOBS Act and Crowdfunding 
Available June 2014
The Jumpstart Our Business Startups (JOBS) Act authorized the SEC to issue rules permitting issuers 
to make general solicitations to investors without having to comply with securities registration require-
ments, i.e., crowdfunding, under certain conditions.  The year 2013 saw major rulemaking and pro-
posed rulemaking under the JOBS Act, including rules for advertising to accredited investors, require-
ments for funding portals and offering platforms, and proposed rules for non-accredited investors.  


